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Chapter 1: Introduction

1.1 Features

PCI-Express 2.0 x4

Provides four SuperSpeed+ (10Gb/s) USB 3.1 Type-A or Type-C
ports to support total transfer bandwidth up to 20Gb/s

Complaint with Intel’s eXtensible Host Controller Interface
(XHCI) Specification Revision 1.1

Supports simultaneous operation of multiple USB 3.1, USB 2.0
and USB 1.1 devices

Supports the following speed data rates as follows:

Low-speed (1.5Mbps) / Full-speed (12Mbps) / High-speed
(480Mbps) / Super-speed (5Ghps)

Supports 4 downstream ports for all speeds

Hot-swapping feature allows you to connect/disconnect devices
without powering down the system
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1.2 System Requirements
Windows 7/8.x/10 (32/64 bit);

[ ) Mac OS X 10.10 or higher;
) Linux 3.5 or later
) One available PCI Express x4, x8 or x16 slots

1.3 Package Contents

® 1 xPCle Dual Bus USB 3.1 A+C 4-Port Controller Card
® 1 xDriver CD
® 1 x User Manual

Note: Contents may vary depending on country/market.

Chapter 2: Getting Started

2.1 Hardware Installation

1. Turn off the power to your computer.

2. Unplug the power cord and remove your computer’s cover.

3. Remove the slot bracket from an available PCI-Express x4 (x8,

Page 4
MN2000000238



x16) slot.

To install the card, carefully align the card’s bus connector with
the selected PCle slot on the motherboard. Push the board down
firmly.

Replace the slot bracket’s holding screw to secure the card.

Secure the computer cover and reconnect the power cord.

2.2 Driver Installation For Windows

1.

Insert the provided CD into your disk drive. The CD-ROM wiill
start automatically. The following screen will show up and please
click “Install Driver”.

USE 3.1/2.0 Host Confraller

*Note: Actual image may vary
Note: If the install program doesn’t run automatically, please
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locate and double-click on the Autorun.exe file in the CD to
launch the install program.
2. Please click “ASM2142” to start the installation.

h 4 ;
Eed Install Driver

ASN2T42

*Note: Actual image may vary
3. Click “Next” to continue.
Please check accept license agreement box, and click “Next” to

continue.
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Welcome to the InstaliShield Wizard for
| Asmedia USB Host Controller Driver

License Agreement

Phasae rasd the foboveng beenas sgreemant carefil.

e ) Wizard vl rstall Asmede USB Host
‘Conroller Driver on your comter. To contrue, dick Next.

LICENSED SOFTWARE AGREEMENT b

IMANDATORY TERMS TO BE INCLUDED IN THE LICENSE
[AGREEMENT Notice: This is a legally binding contract between you ("You"
[and “Your'), and ASMedia Technology Inc ("we’ and 'us” or ‘our’)

WARNING: Ths program & srotected by copyrcht ow and

ntematond vestes WE PROVIDE THE LICENSED SOFTWARE TO YOU ONLY UPON THE
[(CONDITION THAT YOU ACCEPT ALL OF THE TERMS AND CONDITIONS -

B Laccant e terms 1 the bomrue agresment [Pt
(ot sccept the s 1 the e agreement

Iuststield

> ) [ ) Ceme Jowe ) Cow ]

4. Click “Finish” to end of the driver installation steps.

InstaliShield Wizard Completed

The InstalSheld W
Host Controler Driver. Cick Frish to exit the wizard.

(—rpe.]

Note: PCle Dual Bus USB 3.1 A+C 4-Port Controller Card’s driver
was embedded into Windows 8.x/10 OS. That’s, the driver can be

installed into Windows 8.x/10 automatically.
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2.3 Hardware Verify For Windows

1. Click on the “Device Manager” tab in the Windows Control
Panel.
Start > Control Panel > Device Manager

5 » CortrolPanel » Al Contro Paneitems » o = Fane »

2. Entry “Universal Serial Bus controllers” item, and you can read
“ASMedia USB3.1 eXtensible Host Controller” and “ASMedia
USB3.1 eXtensible USB Root Hub” in the Device Manager.

d - H LIniversal Serial Bus contrallers
.. § ASMedia USB Root Hub

.. § ASMedia USB Root Hub

- i ASMedia USB3.1 eXtensible Host Controller

- i ASMedia USB3.1 eXtensible Host Controller
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2.4 Windows Driver Uninstall
1. Click on the “Programs and Features” tab in the Windows
Control Panel.

Start > Control Panel > Programs and Features

58 » Control Panel » Al Control Panel ems » » | g )] Sesrch Covtrol Paoei 5

Adjust your computer's settings

2. Entry “Uninstall or change a program” page, and double click
“Asmedia USB Host Controller Driver” to process driver

uninstallation procedure.

@Ov e e 3 B [ e e 2
Control Panel H .
ontral Panel Hogg Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or
1) Turn Windows features on or Repair.
off
Organize v Uninstall = @
Name - Publisher B
1B Adobe Flash Player 11 ActiveX Adobe Systems Incorporated |
[ Ksmedia USB Host Cantraller Driver . Asmedia Technology -
« 0 Tl v

[Ld| Asmedia Technology Product version: 116230
Help link: htps/fnwn AsmediaTechnology.c..
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